FAQs - COVID-19 and Charity Gaming®

e OUR LICENSE IS EXPIRING AT THE END OF MARCH, APRIL, OR MAY. WHAT DO WE DO?
Per Governor Holcomb’s Executive Order 20-09, all annual charity gaming licenses
issued by the Indiana Gaming Commission will be automatically extended through
Friday, May 22, 2020. Executive Orders 20-27 and 20-31, collectively, extended this
automatic extension through June 30, 2020. Note that this date may change based
upon future Executive Orders. Please contact the Charity Gaming Division via email at
charitygaming@igc.in.gov or telephone at 317-232-4646 for specific guidance for your
organization’s license renewal. Please leave a detailed message, including your name,
phone number, and the best time to call.

e OUR EVENT HAS BEEN POSTPONED DUE TO ISSUES SURROUNDING THE
CORONAVIRUS MATTER. CAN WE CHANGE THE DATE? Yes, simply complete the CG-
AM form (available on the Charity Gaming Division’s webpage here) and write
“Coronavirus Change of Date” across the top of the document and email it to us at
charitygaming@igc.in.gov and we will process the amendment at no cost to the
organization. If a new date has not been determined, send in the CG-AM form without
a new date and we will contact your organization prior to issuing the license.

e CAN WE CANCEL THE ACTIVITY? Yes, please send an email to charitygaming@igc.in.gov
and we will show the event as cancelled.

e HOW DO GOVERNOR HOLCOMB'’S EXECUTIVE ORDERS AFFECT OUR CHARITY GAMING
ACTIVITIES? Working within Governor Holcomb’s Roadmap to Safely Reopen Indiana,
licensed charitable gaming activities are permitted to resume beginning at 6 a.m. on
Monday, June 15, 2020. Local governments may impose more restrictive guidelines.
Please contact individual charities for specific opening times and plans. You can
subscribe to receive alerts when our website is updated by clicking on the "Subscribe for
e-mail updates" link at the top of the Charity Gaming page of our website.

e HOW CAN WE CREATE A HEALTHY AND SAFE ENVIRONMENT WHEN WE RESUME
CHARITY GAMING ACTIVITIES? All qualified organizations are expected to develop a health
and safety plan prior to reopening, and follow IGC guidelines when they resume gaming
activities. IGC guidelines for developing your plan and resuming gaming activities may be found
on the Charity Gaming Division’s web page: https://www.in.gov/igc/2339.htm

* Revised May 13, 2020, and June 11, 2020.
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